
#01: click on 
"Electrics"

#01: has 
difficult time 

visually 
scanning table 

of products

#01: sort 
products by 

brand

#01: wants to 
find particular 

product

#01: click on 
"Coffee"

I want to find 
products

#01: finds price 
of product on 
product page

#01: find price 
of product

I want to find 
specific product 

information

#01: looks for 
store location 

link in 
navigation bar

#01: 
BREAKDOWN,
store locations 

link not 
obviously a link

#01: wants to 
buy from local 

store

#02: click on 
"FAQ"

#02: 
BREAKDOWN, 
can't find link 

for store 
locations

#02: click on 
"About Us"

#02: click on 
"Our Locations"

#01: 
BREAKDOWN, 
can't find link 

for store 
locations

#02: identifies 
nearest store 

location

#01: click on 
"Our Locations"

#01: identifies 
nearest store 

location

I have difficulty 
finding store 

locations

#01: copies/
pastes store 
address into 
Google Maps

#01: wants 
directions to 
nearest store

I need 
directions to 
the nearest 

store

#02: wants 
store hour 

information

#02: 
BREAKDOWN,
store hour info. 

not with 
locations

I need local 
store hour 

information

Once you and your team have arrived at a consensus regarding 
the ideal groupings, use a differently colored sticky note to 
categorize the notes below it. Use first-person terminology ("I", 
"my", "myself") to maintain empathy with your users.
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